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What was helpful? (N=15) 
Helpful-Being given an outline of what we need to focus on. Being shown how to handle situations that 
may come up. 
It was helpful to go through at the end and actually create the questions to go along with out CTT 
meeting. 
I thought Tuesday's session was helpful but late in coming. Personally, I love my CT teams and how 
we have structured our time. We held up our roles in the beginning, but then we eventually got into a 
comfortable routine where everyone took turns sharing and contributing their feedback. 
It was very helpful to have the mock team meeting using the ORID format. We are used to running our 
CT team meetings in an informal way, so it was good to learn how to conduct ourselves more formally. 
The handouts with examples of ORID types of questions was particularly helpful. It was also helpful to 
discuss the feelings of the group related to being a facilitator and styles of facilitating. 

During the mock CTT meeting, I found myself wondering if the supervisors really perceive our behavior 
during meetings the way they portrayed it. 

I think some supervisors are very hands-on when it comes to coaching the facilitator, even when the 
person facilitating doesn't need much coaching. Some supervisors are very hands-off, even when the 
person facilitating DOES need coaching. This makes it difficult to know what is expected in the role of 
a facilitator, so perhaps having more structure to the facilitator role will be helpful. 
I think that it was helpful. It showed what I think the supervisors are looking for so that part was good. 
The beginning could have a little more organized but we recognize that technology can sometimes 
take a little time to set up. I felt like the supervisors were playing stereotype roles and if they were it 
would have been nice to know that ahead time. It was very entertaining! 
Yes this was very helpful. It was a more direct way to have a CT team meeting and involved equal 
participation. I think it could've been a little less formal, just so it'd be more natural and comfortable for 
everyone. but yes i feel that everything i needed was  presented here! 
… 
It certainly was nice to see a different model of what a facilitator should do. 
… 
Overall, I thought it was a great class and I appreciate all of the time everyone put into helping us learn 
how to lead our class. 
The ORID method will provide structure to the CTTeam Meetings. 
I think it was helpful to be provided with a framework (ORID) in which to function.  It was also good to 
see an example of it being used.  
I think that this session went well.  I do think that I might have been able to take more from the 
model/role play had I known what was going on.  The role play was a great idea (funny too!), but we 
didn't know the purpose of it until later in the class.  I feel that the only thing I still need is to see this 
plan implemented. Hopefully this will help make our team meetings more productive. 
I thought overall that the session was generally helpful. In both semesters of my CT teams, we have 
never really utilized the position of the facilitator as a leader in the group. MOst sessions have been led 
and run by the supervisor. I feel that if the supervisors are wanting to incorporate more of a leadership 
role, then this exercise will be very helpful, not only for us in the last few weeks of clinic, but also for 
next years clinicians. I think that maybe coming up with questions and things as a group is also helpful 
as placing all the responsibility on the facilitator could sometimes be difficult considering the 
work/stress level that most of us are under right now. I feel like overall, our roles in CT teams have 
kind of been looked over and not really addressed. Perhaps this will be helpful in better guiding our 
meetings. Definetely worth a shot. Thanks for helping facilitate this duscussion and with such 
enthusiasm! ;) 
I thought the demonstration was helpful, however, I do not feel that using ORID is best for our CTT 
meetings. It makes meetings feel un-natural, and too much like we are trying to stick to the ORID 
method. 
I am not quite sure the information in class has set in yet. We have only been given one chance so far 
to practice the situation. So I can't yet say that the new way of leading the CTTeams as facilitator is 



great or not. It certainly was nice to see a different model of what a facilitator should do. I know that I 
have not had a chance in any other situation to lead a group so I don't know any other way to lead 
except what we have learned in class…….Overall, I thought it was a great class and I appreciate all of 
the time everyone put into helping us learn how to lead our class. 
 


