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Learning Objectives

ÅParticipants will:

Å1) Learn important facts and figures about 

our increasingly diverse society

Å2) Evaluate various methods of infusing 

MMI issues in the curriculum.

Å3) Gain new ideas to infuse MMI 

information in various courses.



Just What Is Due Diligence?

ÅDue Diligence:  first came into 
use in 1933 with the U.S. 
Securities Act.  

Å Brokers & Dealers conducted a 
due diligence investigation into a 
company whose equity they were 
selling, and disclosed to the 
investor what they found.  

Å The conducting of due diligence 
investigations quickly became a 
standard institutional practice

Source: Nancy Lewis 
(2008)



What Is Cultural Due Diligence?

ÅCultural Due 

Diligence:  a system 

created to meet the 

growing need for  

assessing and 

analyzing the culture 

of our clients/patients.

ÅSource: Lewis and 

ÅCheng (2008)



Aspects of Cultural Due Diligence

ÅNot mandated by law

ÅExplicit and measurable

ÅProvides a discipline that 

recognizes culture as a 

critical ingredient

ÅInvites participants to 

subject their gut 

perceptions and 

conclusions to tough 

scrutiny



Putting Feet to the Idea of 

Cultural Competence
Å Cultural competence is best 

considered a developmental 
process requiring:

ï Knowledge:  information 
that we need to know in 
order to become culturally 
competent

ï Skills:  what we are able to 
do with our knowledge & 
how we apply it in practice

ï Attitudes: focusing on the 
kind of professionals we 
wish to be & the values we 
embrace

ï From ñWhy is yogurt good for you?  Because it 
has live culturesò  asha.org



The Importance of Considering Culture

ÅTraining is not the answer!

ÅCultural Competence as SLPs 

involves personal and professional 

exploration

ÅFocusing strictly on financial 

statements would be fool hardy! 

Financial statements do not tell us 

the whole storyéFinancial 

statements are results;

ÅPutting too much emphasis on 

assessment results is fool hardy



The Importance of Considering Culture

We must start paying attention to 

how those results are achieved

Evaluation tools are limited, hence 

results/interpretation of results 

are limitedé

Watching HOW a client responds 

can be as informative than test 

results (or even more 

informative!)

We have this ability regardless of 

the language of the client 

(source: Lewis and Cheng,2008)



Cultural Due Diligence:  

An Ongoing Process



Terminology May Be Confusing

ÅWe refer to Diversityas Culturally and 
Linguistically Different (CLD) or 
Multilingual/Multicultural Issues (MMI ).

ÅMulticultural differencescan be linked to race and 
ethnicity, gender, social class, deafness, sexual 
orientation and age. Include place of origin, 
Hispanics from Mexico are different from 
Hispanics from Puerto Rico or South America.



Terminology May Be Confusing

ÅMultilingual differencesis often defined narrowly 

as pertaining to those who communicate in more 

than one language. But, what about the bilingual 

deaf who learn both ASL and spoken English? 

What about the foreign born, or speaker of other 

ñEnglishesò within the US and the English world. 

(Accent modification)  (In Stockman, et al. 2008).



Assumptions

General knowledge base 

regarding second/other 

language acquisition

Familiarity with our literature 

regarding ñbest practiceò 

for culturally/linguistically 

diverse populations

Willingness to subject your  

gut perceptions and 

conclusions to tough 

scrutiny



Assumptions

In spite of our 

heritage, we each 

are faced with 

linguistic or 

cultural 

ñmismatchò given 

the diversity of the 

country and the 

populations we 

serve.



Realities: The Growing Numbers of

Limited English Proficient Students



NCELA 2006



Relative Growth in ELL and Total Enrollment in U.S. Schools, 

1989 -90 to 2004 -2005

ADAPTED FROM: U.S. Department of Education's survey of the states' limited English 
proficient students and available educational programs and services, 1991 -92 
through 2001 -2002 summary reports. Supplemented by state publications (1998 -99 
data), enrollment totals from the National Center for Education Statistics (NCES), 
2004 -2005 Consolidated State Performance Reports, and data reported by states.
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Graph Translation:

Ten languages other than English 

most commonly spoken in the US

Å1- Spanish 76.9%

Å2-Vietnamese 2.4%

Å3-Hmong 1.8%

Å4-Korean 1.2%

Å5-Arabic 1.2%

Å6-Haitian-Creole              1.1%

Å7-Cantonese        1.0%

Å8-Tagalog/Filipino            0.9%

Å9-Russian                          0.9%

Å10-Navajo                         0.9%



English Language Learners (ELLs):  

Every Imaginable Combination

ÅELL with hearing impairment

ÅELL with learning difficulties

ÅELL with gifted math abilities

ÅELL artist

ÅELL with autism

ÅELL with Assistive Tech needs

ÅELL with speech-language 
impairment

ÅELL Valedictorian

ÅELL with social/emotional needs

ÅTypically developing ELL



Everyoneôs World in Education is 

Culturally and Linguistically Diverse
ÅWe all need to 

consider what is 

ñdue diligenceò 

in working with 

English 

Language 

Learners



Cultural Competence is Essential in 

all Clinical Settings

Assessment Intervention



What Does Cultural 

Due Diligence Look Like

for Us?

ÅWhat do we bring to 

the table, as Speech-

Language 

Pathologists, 

regardless of who is 

sitting with us at the 

table?



Assumptions

ÅGeneral 

understanding of 

the difference in the 

role of an SLP and 

the role of an 

English as Second 

Language (ESL) 

professional



The Speech-Language Pathologist's 

Role in ESL Instruction 

ÅESL instruction should be provided only by professionals 

with appropriate training and experience. The required 

knowledge, skills and competencies for providing such 

service may extend beyond those provided in 

communication sciences and disorders training programs. 

ÅESL instruction requires academic preparation and 

experience in such areas as second language acquisition 

theory, comparative linguistics, and ESL methodologies, 

assessment, and practicum. 



The Speech-Language Pathologist's 

Role in ESL Instruction

Speech-language pathologists without 

the requisite preparation should not 

provide direct ESL instruction. In those 

instances, speech-language 

pathologists should use their 

professional knowledge and skills in 

collaboration with ESL instructors. 

(asha.org)



The Challenge of Learning More 

Than One Language

ÅWhich language is 

the hardest second 

language to learn? 



The Challenge of Learning More 

Than One Language

ÅWhich language is 

the hardest second 

language to learn? 

Whichever language 

you are attempting 

to learn second to 

your native 

language!



Conditions for Successful Second

Language Development
ÅLow anxiety environment

ÅComprehensible input & verbal 
interaction

ÅCommunicative focus

ÅUse of language in meaningful context

ÅError acceptance

ÅUnderstanding of stages of language 
acquisition

ÅTeacher as a ñfacilitatorò

What would you want??

Å Based on work of Williams, Kerry, & Krashen


