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~
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• Education Development Center (EDC)
Kevin McNamara, Carol Cokely, 

Ellen Reuler
• Standing Committee for Clinical 

Educator Resources 



Upon completion:
• Describe new updates to the CAPCSD 

eLearning user interface
• Access resources to disseminate the online 

courses to affiliated clinical educators on 
and off  campus

• Explain the process by which learners in 
the online courses are registered for ASHA 
and AAA CEU credit



Mission

Provide CAPCSD member programs with 
free access to evidence-based materials to use 
in training clinical educators and preceptors

2020 ASHA Standards Requirements

THE MISSION:



Mission

• Handout contains the links and CODES 
users will need to access the courses

• All courses require different CODES for 
ASHA and AAA CEU credits

HANDOUT



Online Learning Instructional 
Design Team

Kirsten 
Peterson

Jennifer
Yurof





Course Usage

As of Feb 28 2019:

Total Individuals: 1,822
Total Modules Consumed: 9,089
Total Contact Hours: 22,725



1. How do I access the courses?
2. What will I see when I login?
3. How do I “complete” a course?

We’ll answer these 3 questions:

Course Participation



URL: http://elearning.capcsd.org

*LIVE sign-up and login will be available throughout the conference; 
see us next to the CAPCSD registration table during break times.

Users must have course ACCESS CODES to initially create a profile and 
login (sent to program and clinic directors) via email

Accessing the Courses



SHORT ANSWER: A lot!!!

What will I see when I login?



Tool Tip Help Guides

Orientation Module 
(recommended for everyone!!)

Content Links

Quizzes 

Surveys

What will I see when I login?



LET’S TAKE A TOUR OF THE 
NEWEST COURSE AND 
CONTENT REPOSITORY!

What will I see when I login?



OPTION 1:  I don’t care about CEUs, I am just here to 
learn.

Enter xxxx in 
professional member profile

How do I complete a 
course?



OPTION 2:  I want to receive CEUs for this learning 
experience.

How do I complete a course?

1. In your profile, enter your membership # for the professional 
organization you want CEUs from

2. Review each module within the courses and determine which you want to 
complete

3. Complete the readings and activities included in the module
4. Pass a quiz (80% correct, unlimited multiple attempts)
5. Complete the Module “Post-Survey”
6. Once the quiz is passed your CEU data will automatically be processed by 

CAPCSD and sent to ASHA or AAA - allow up to 6 weeks to see the 
CEU credits on your transcript 



The Message 
Training in Clinical Instruction affords 
the knowledge and skills to …

• provide the highest quality service  

• continue the vibrancy of  the discipline through 
excellence in clinical instruction

• excel in an effective manner as a preceptor, 
clinical educator or mentor

Strategies for 
Dissemination



Incentivize!
• Remind our colleagues of  the upcoming ASHA/CFCC 

requirement for training in clinical instruction

• Starting January 1, 2020, preceptors, clinical educators 
and Clinical Fellowship mentors will need to have a 
minimum of  two hours of  professional           
development in the area of  supervision                     
post-certification

Strategies for 
Dissemination



• Any one module of  any course will 
provide 2.5 hours of  continuing 
education, meeting the 2020 ASHA 
requirements

• No cost to participants

• “At will” access to courses

Strategies for 
Dissemination

Further Incentives



• Can complete select modules with personally 
relevant information

• Can be completed incrementally as time 
permits

• Long-term access to a repository of  videos, 
readings and other course materials for those 
completing a course

Strategies for 
Dissemination

Further Incentives



Be More Proactive!
• Promote courses within your departments 

• Presentations at faculty meetings

• Set expectations for on-campus preceptors, clinical 
instructors and faculty to engage in the courses

• Ask Externship Coordinators to become “Course 
Ambassadors”

Strategies for 
Dissemination



Spread the Word Throughout the Field
• Email announcements to off-campus preceptors 

and clinical educators
• Targeted emails throughout the semester with 

clinical education “tips” and references to specific 
course modules

• Course flyers distributed during site visits
• Add a tag to your email signature 

announcing the courses (with URL)

Strategies for 
Dissemination



Spread the Word Throughout the 
Field

• Templates for email blasts and flyers 
promoting the courses will be 
available to CAPCSD program 
members

Strategies for 
Dissemination





Strategies for 
Dissemination

Post Course Info and Access Codes 
on a Secure Webpage Controlled 
by CAPCSD Member Program

• Secure webpage
• Typhon or Calypso



Share Information Through State 
Associations

• Announce courses on Association websites, 
newsletters and email blasts

• Share information at conferences
• Informational workshops 
• Informational posters
• Sign-up tables

Strategies for 
Dissemination



Strategies for 
Dissemination

Incorporate into Clinical Education 
CE Events

• Provide introduction and walk through of  
courses

• Explain various platforms/technology used

• Divide into small groups and do some of                    
the activities



Small Group Tutorials

• Invite small groups 5-10 clinicians to get 
together for tutorial

• Create a set of  dates for one hour meetings 
and ask people to sign up for one

• Meetings are short and informal

Strategies for 
Dissemination



Volunteer to Go to Various Sites for an 
In-Service on Courses

• Hospital groups
• School district SLP groups
• Rehab agencies

Strategies for 
Dissemination



Strategies for 
Dissemination

Collaborative Receptions and 

Workshops
• Join with other universities in your state or area

• Provide walk-through of  the courses

• Focus is on importance of  clinical education for 
on- and off-campus clinical 
educators/supervisors



Use Courses as Basis for School-Based 
Professional Development

• Have participants enroll and review select 
course materials prior to workshop

• View select materials as a group during PD 
event and engage in group discussion

• Participants complete CE exams for credit

Strategies for Dissemination



Course updates….
Foundations of Clinical Education
Effective Clinical Educator–Student 

Relationships

2019 Courses
Feedback in Clinical Education
Assessing Student Performance



FEEDBACK IN CLINICAL EDUCATION
To Do List:

Module 1:                                  Module 4: 
The Importance of                   Creating an Environment
Feedback  in the Clinical         Receptive to Feedback
Education Process

Module 2:                                 Module 5:
Feedback vs. Evaluation        Receiving Feedback from

Your Students
Module 3: 
Feedback Strategies



Feedback in Clinical 
Education….

How To Videos…
The 1-minute preceptor
How to serve a better feedback    
sandwich?

Feedback …. Evaluation
Scenarios 

Student/Preceptor perspectives
Having Difficult Conversations



Assessing Student Performance

Module 1:                                  Module 4: 
Informed Assessment Establishing Assessment 
Approaches Quality

Module 2:      Module 5:
Purposes of Assessment Assessment as a Driver of 

Learning
Module 3: 
Common Assessment 
Methods in Health 
Professions

TO DO: 



Assessing Student 
Performance….

Exploring….
Self assessment
Best practices in education
Failure to fail
Assessment in problem-based learning

Out-of-field perspectives
Pod-casts



Accessing the CAPCSD courses….

• Instructions sent to program 
• Forward to clinical education partners



Course Title 
(CEU Provider)

URL http://elearning.capcsd.org/
Enrollment 
Code

Foundations of Clinical 
Education (AAA)

http://elearning.capcsd.org/course/vi
ew.php?id=7 3k2@wTiL

Foundations of Clinical 
Education (ASHA or no 
CEUs)

http://elearning.capcsd.org/course/vi
ew.php?id=6 r7W@8CRk

Effective Student-Clinical 
Educator Relationships 
(AAA)

http://elearning.capcsd.org/course/vi
ew.php?id=9 cLp2Sd%r

Effective Student-Clinical 
Educator Relationships 
(ASHA or no CEUs)

http://elearning.capcsd.org/course/vi
ew.php?id=8 V5Jem&h!

https://na01.safelinks.protection.outlook.com/?url=http://elearning.capcsd.org/&data=01|01|emormer@pitt.edu|80835e16f4ca4477893d08d57d73d8a9|9ef9f489e0a04eeb87cc3a526112fd0d|1&sdata=tgFCRWyQBKgw9pWpO4ev2xHAUBdg/PqVWcsZXv2OZHA=&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http://elearning.capcsd.org/course/view.php?id=7&data=01|01|emormer@pitt.edu|80835e16f4ca4477893d08d57d73d8a9|9ef9f489e0a04eeb87cc3a526112fd0d|1&sdata=vOpCSGCr/djSm0WExr6noKl1GdTnU+g0LrA9nL3Cxo0=&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http://elearning.capcsd.org/course/view.php?id=6&data=01|01|emormer@pitt.edu|80835e16f4ca4477893d08d57d73d8a9|9ef9f489e0a04eeb87cc3a526112fd0d|1&sdata=xAvck1WvqTiODQHtwvuBuIAMSWxTl+C2yq+lny7kqEM=&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http://elearning.capcsd.org/course/view.php?id=9&data=01|01|emormer@pitt.edu|80835e16f4ca4477893d08d57d73d8a9|9ef9f489e0a04eeb87cc3a526112fd0d|1&sdata=nWmf/XwoElECMvU8otDBb6D3VA1VYIi3aiF5B2ZEKUg=&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http://elearning.capcsd.org/course/view.php?id=8&data=01|01|emormer@pitt.edu|80835e16f4ca4477893d08d57d73d8a9|9ef9f489e0a04eeb87cc3a526112fd0d|1&sdata=EVU2nnZqoNsLabW+Z8OJVpH+wG758S4h42UOYlWG6ps=&reserved=0


Accessing the CAPCSD 
courses….

• Two-step process:
• http://www.capcsd.org/elearning-access897

• Create an account and then 
• Enroll in a course using the course-specific 

enrollment code CEU desired
• AAA
• ASHA

http://www.capcsd.org/elearning-access897




Accessing the CAPCSD 
courses….

• Creating an Account
• ToGo to the CAPCSD eLearning site at 

http://elearning.capcsd.org/
• Click on “Create New Account” on the right side under “Is 

this your first time here?”
• Fill out the form …You will be sent a verification email, so be 

sure you enter your email address correctly.
• If you do not quickly receive the email, please contact 

Jennifer Yurof (JYurof@edc.org) to have your account 
manually authenticated.

• Follow the instructions in the verification email to login to the 
CAPCSD eLearning system.

http://elearning.capcsd.org/
mailto:JYurof@edc.org


Accessing the CAPCSD 
courses….



NAVIGATION PANE 



MY 
COURSES

NAVIGATION 
PANE

http://elearning.capcsd.org
/

http://elearning.capcsd.org/


• Navigation
• Dashboard

• Site home
• Site pages
• Current course

• Foundations_AAA
• Participants
• General
• Orientation
• Module 1: The Importance of Clinical Education

• Module 1
• Module 1 Quiz
• Module 1 Post Survey
• Certificate: The Importance of Clinical 

Education

NAVIGATION PANE 

Certificate of 
CEU

https://elearning.capcsd.org/my/
https://elearning.capcsd.org/?redirect=0
https://elearning.capcsd.org/course/view.php?id=7
https://elearning.capcsd.org/user/index.php?id=7
https://elearning.capcsd.org/mod/url/view.php?id=58
https://elearning.capcsd.org/mod/quiz/view.php?id=59
https://elearning.capcsd.org/mod/questionnaire/view.php?id=132
https://elearning.capcsd.org/mod/simplecertificate/view.php?id=383




Continuing Education Units (CEUs) in Review

• Each course has 5 content modules
• Each module provides .25 CEUs (reflecting 2.5 

hours of learning) through AAA and/or ASHA. 
• Each course provides 1.25 CEUs (12.5 hours)
• To be eligible for  the .25 CEU per module, you 

must receive a minimum score of 80% on the 
module Self-Assessment and complete the 
Final Module Survey. 

• CAPCSD sends completion data to AAA and 
ASHA on a regular basis. Please allow up to 12 
weeks for CEUs to appear on your transcripts. 
You can download a Certificate of Completion, 
documenting your learning time and CEU 
eligibility immediately.



For more information
Email ned@capcsd.org

website: www.capcsd.org

Visit us at the conference:

Next to the conference 
registration table during 
lunchtime and breaks!



NOW SHOWING ON  

COMING SOON: ASSESSING STUDENT 
PERFORMANCE 

 
1. Informed Assessment Approaches 
2. Purposes of Assessment 
3. Common Assessment Methods in Health 

Professions 
4. Establishing Assessment Quality 
5. Assessment as a Driver of Learning 

FOUNDATIONS OF CLINICAL EDUCATION 
EFFECTIVE CLINICAL RELATIONSHIPS 

FEEDBACK IN THE CLINICAL EDUCATION ENVIRONMENT 

 
Featuring: ASHA & AAA CEU’s 

 

PRODUCED BY: CAPCSD.  
FOR MORE INFORMATION, GO TO http://www.capcsd.org/clinical-education-courses 

 



 
Access to the courses is a two-step process. Each learner must create an account and then enroll in a course using the 

enrollment code specific to each course and type of CEU desired. We recommend you bookmark this webpage 

http://www.capcsd.org/elearning-access897 so you can access the account creation and enrollment process without 

searching for this email. 

Creating an Account 

To enroll in a CAPCSD eLearning course, you will first need to create an account. If you have already completed a 

CAPCSD eLearning course offering, then login with your existing account information. 

1. Go to the CAPCSD eLearning site at http://elearning.capcsd.org/ 
2. Click on “Create New Account” on the right side under “Is this your first time here?” 
3. Fill out the form to create a user login and password using an accessible email address. You will 

be sent a verification email, so be sure you enter your email address correctly. 
4. You should receive the verification email quickly. If you do not receive the email, please contact 

Jennifer Yurof (JYurof@edc.org) to have your account manually authenticated. 
5. Follow the instructions in the verification email to login to the CAPCSD eLearning system. 

Enrollment Codes 

Course Title (CEU Provider) URL http://elearning.capcsd.org/ Enrollment Code 

Foundations of Clinical 

Education (AAA) 
http://elearning.capcsd.org/course/view.php?id=7 3k2@wTiL 

Foundations of Clinical 

Education (ASHA or no CEUs) 
http://elearning.capcsd.org/course/view.php?id=6 r7W@8CRk 

Effective Student-Clinical 

Educator Relationships (AAA) 
http://elearning.capcsd.org/course/view.php?id=9 cLp2Sd%r 

Effective Student-Clinical 

Educator Relationships (ASHA 

or no CEUs) 

http://elearning.capcsd.org/course/view.php?id=8 V5Jem&h! 

Enrolling in the Courses 

1. Login to the CAPCSD eLearning site with your account login and password. 
2. Click on “CAPCSD Online Learning”. 
3. Click on the course of your choice. You must select your desired CEU selection, AAA or ASHA. If 

you do not want CEUs, you can still engage in the desired aspects of the course but you will not 
need to complete the quiz. 

4. Enter the appropriate enrollment code above to access the course. The enrollment code that is 
specific to the course and type of CEU selected is required. The enrollment code is case 
sensitive. 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.capcsd.org%2Felearning-access897&data=01%7C01%7Cemormer%40pitt.edu%7C80835e16f4ca4477893d08d57d73d8a9%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1&sdata=V33eKtDIZUqMpIeT%2BWzll9yacyX4KeBu3e8kCTm2WpE%3D&reserved=0
http://elearning.capcsd.org/
mailto:JYurof@edc.org
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Felearning.capcsd.org%2F&data=01%7C01%7Cemormer%40pitt.edu%7C80835e16f4ca4477893d08d57d73d8a9%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1&sdata=tgFCRWyQBKgw9pWpO4ev2xHAUBdg%2FPqVWcsZXv2OZHA%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Felearning.capcsd.org%2Fcourse%2Fview.php%3Fid%3D7&data=01%7C01%7Cemormer%40pitt.edu%7C80835e16f4ca4477893d08d57d73d8a9%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1&sdata=vOpCSGCr%2FdjSm0WExr6noKl1GdTnU%2Bg0LrA9nL3Cxo0%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Felearning.capcsd.org%2Fcourse%2Fview.php%3Fid%3D6&data=01%7C01%7Cemormer%40pitt.edu%7C80835e16f4ca4477893d08d57d73d8a9%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1&sdata=xAvck1WvqTiODQHtwvuBuIAMSWxTl%2BC2yq%2Blny7kqEM%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Felearning.capcsd.org%2Fcourse%2Fview.php%3Fid%3D9&data=01%7C01%7Cemormer%40pitt.edu%7C80835e16f4ca4477893d08d57d73d8a9%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1&sdata=nWmf%2FXwoElECMvU8otDBb6D3VA1VYIi3aiF5B2ZEKUg%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Felearning.capcsd.org%2Fcourse%2Fview.php%3Fid%3D8&data=01%7C01%7Cemormer%40pitt.edu%7C80835e16f4ca4477893d08d57d73d8a9%7C9ef9f489e0a04eeb87cc3a526112fd0d%7C1&sdata=EVU2nnZqoNsLabW%2BZ8OJVpH%2BwG758S4h42UOYlWG6ps%3D&reserved=0
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